


Creating the Future with Services 
8th BMBF Services Conference

Learn more about innovations in services:
•	Discuss new developments
•	Get to know the recent status of service research and its contribution to a sustainable development
•	Convince yourself of the innovative power of the German service sector

Use the event for the exchange of experiences with experts from business and science. Find out about 
the latest results of services research and their impact to companies. An early bird special rate of 340 € 
will be valid through March 17, 2010. The regular fee is 360 € VAT incl.

Presentations and workshops:
Productivity of services; integration of production and services; services as drivers of technological 
innovations; technology and services from demographic point of view; professionalization of services; 
methods of innovation in services

Organizer
Federal Ministry of Education and Research (BMBF)

Executive communication agency and contact
MEDIA CONSULTA Event GmbH
phone: +49 (0)30-65 000-170 
email: dienstleistungstagung@media-consulta.com


